CLSI Members:

Join us at the

Symposium for Clinical Laboratories:

An Interactive Experience in Quality

September 25 - 27, 2008
Radisson Fort McDowell Resort & Casino ® Scottsdale, AZ

Come interact with nationally recognized experts on quality.

- James 0. Westgard, PhD, Westgard QC, Inc.
- Bob King, GOAL/QPC
- Greg Cooper, CLS, MHA, Bio-Rad
- Lucia M. Berte,sMA, MT(ASCP)SBB, DLM; CQA(ASQ) CQMgr, Laboratories Made Better!

Join us for lessons in quality management Quality Management Systems (QMS) is an innovative
systematic approach to organizing, managing, and planning for superior quality in patient care. Here's
your opportunity to participate in exciting new ways to learn about QMS by attending the
Symposium for Clinical Laboratories — An Interactive Experience in Quality,

September 25-27, 2008 in Scottsdale, AZ.

«+% The sessions at the Symposium for Clinical Laboratories meet learning needs so that
participants can:

e Recognize quality management system models

e Develop an approach to transition the laboratory to a quality management
system-based operation

e Correlate your laboratory's current quality control (QC) and quality assessment
(QA) activities to the quality management system model

e Organize your laboratory's current quality management activities around the
Quality System Essentials (QSEs)

e Develop a strategy for transitioning your laboratory from QC/QA thinking to
quality management

COLA is the premiere medical laboratory education, consultation, and accreditation organization. COLA
guides medical laboratories of all sizes by providing practical, educational knowledge that result in a
positive impact on patient care.

To learn more and to register please contact COLA at 1-800-981-9883 or visit us at www.cola.org

This activity has been planned and implemented in accordance with the Essential Areas and Policies of the Accreditation Council for Continuing Medical Education through the joint sponsorship of the University of Wisconsin
School of Medicine and Public Health and COLA. The University of Wisconsin School of Medicine and Public Health is accredited by the ACCME to provide continuing medical education for physicians. COLA is approved
by ASCLS to provide continuing education for laboratory professionals.

It is the policy of the University of Wisconsin School of Medicine and Public Health and COLA to ensure balance, independence, objectivity, and scientific rigor in all of its education activities. In accordance with the policy
of the University of Wisconsin School of Medicine and Public Health and COLA, faculty members are asked to disclose any affiliation or financial interest that may affect the content of their presentation. Detailed faculty
disclosure will be made in the activity materials.

The University of Wisconsin School of Medicine and Public Health and COLA do not endorse, directly or indirectly, the presentations given at this conference or the products or services provided by the exhibiting vendors.

Jointly sponsored by the University of Wisconsin School of Medicine and Public Health and COLA.
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